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We’re passionate about leaving the world better than we 
found it. We don’t just want to be best in the world, we need 

to be the best for the world. That’s why we are focused on 
protecting and regenerating the planet with love and care, 

so the only impact we have is for good.

We're dedicated to building a better future for our people 
and the communities around us. From enabling our diverse 

teams to reach their full potential, to giving back with genuine 
heart – together we are focused on creating a positive and 

enduring impact, for good.
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• Calculated our property-level and portfolio-wide 
environmental footprint back to 2018

• Established annual energy, carbon, water and waste 
reduction targets for every property 

• Committed to eliminate single use plastics from the guest 
experience

• Implemented our Sustainable Food and Beverage 
program and committed to cut food waste in half by 2030

• Established our Sustainable Design Standards requiring all 
new construction and major  renovations to achieve LEED 
Gold or higher
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• Advanced our global DIB strategy through education, 
programming, and infrastructure

• Created positive impact through cancer research 
support, community partnerships and local apprenticeship 
programs at our properties and offices globally

• Activated our Golden Rule Relief Fund to provide rapid 
financial assistance to our employees and communities 
impacted by disaster

• Evaluated our human rights risks globally, developed due 
diligence guidelines, and launched enhanced training for 
hotel teams



6

• Resource intensity and usage

• Local infrastructure and 
sourcing

• Sensitive ecosystems

• Seasonality

• Community expectations

• Renewable/alternative solutions

• Self-sufficiency and supplier 
development

• Preservation and conservation

• Dynamic management 

• Deep community impact

CHALLENGES OPPORTUNITIES
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STRUCTURED AROUND THREE KEY PILLARS
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GUIDE AND INFORM THE DESIGN, CONSTRUCTION AND OPERATION OF OUR PROPERTIES

Sustainability Standards supplemented with ambition for all existing properties globally to achieve a sustainable tourism or green build certification 
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FOUR SEASONS SAFARI LODGE SERENGETI FOUR SEASONS RESORTS MALDIVES




