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It is all about balance…  

but …
What are we 
balancing? 
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Which pictures relate 
to challenges and 
positives in COVID 
times? and which 
ones to the past?
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But who decides what the optimal 
capacity is for a destination? 
High
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Low Utilisation



©International Association for Public Participation www.iap2.org.

http://www.iap2.org/


The key to balancing the 
visitor economy with 
liveability is giving locals a 
voice and a vote in where the 
journey is going…

And how far they want to go 



Thank you!  


